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Enter a Riskonnect event whenever an unexpected occurrence or variation in care
occurs that places, has placed or may place a patient in harm.

HOW TO ENTER A RISKONNECT EVENT

From Clinical Links:
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The Riskonnect system is not for escalation. Always follow usual

Enter a factual account of what happened, avoid accusations.

Remember- we use the information reported in these events to

LEARN and IMPROVE.
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Once in the portal,
click on the icon that
best describes the
information you
would like to report.
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Next, click on the event type:
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General Information

Click on one of these tabs to
return to previous screens to
change information you entered.

e |tems marked with red are required.

e Click the magnifying glass to select the Facility

and Department, on this screen and the next.

e If you want to report anonymously, click “Yes”.
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If not, you have the option to enter your
name/contact information.

e Click Submit to move to the next screen.

e Some event types, like Fall,

will ask for

Questions? Email or call us...

University Hospital Patient Safety Team

Inna Mesh, Director Patient Safety & Clinical Risk 2-9317
Michelle Morales, QAPI Coord Clinical Risk 2-6426
Jill Sommer, QAPI Coord Clinical Risk 2-8308
Patricia Rondan-Mann, QAPI Coord Patient Safety  2-4114
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